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The purpose of this code of conduct is to explain the expected standards of behaviour in terms of interacting with your colleagues.

A respectful work environment supports our business and promotes career progression enabling all employees to contribute to the continued success of A P Webb Plant Hire. 

You are required to treat every colleague, customer or supplier with consideration, respect and dignity and to be polite and courteous at all times. You should also realise that behaviour that you find acceptable may not be regarded as such by others. 

Discrimination, harassment, bullying or victimisation of an employee is entirely unacceptable. Perpetrators will be firmly dealt with under the company's disciplinary policy.

Examples of inappropriate behaviour includes, but is not limited to: 

· Shouting or swearing at an individual

· Intimidating or threatening behaviour 

· Insulting someone in word or behaviour 

· Unwanted conduct affecting the dignity of an individual

· Lewd, offensive or openly gratuitous sexual language

· Persistent, excessive, unfair or unjustified criticism 

· Ridiculing or demeaning someone

· Deliberately undermining a colleague

· Overbearing supervision or misuse of power

· Picking on someone or setting them up to fail

The following are examples of behaviour constitutes misconduct: 

· Poor attitude or teamwork
· Lack of respect or inappropriate behaviour towards other staff or customers
The following is an example of behaviour that constitutes gross misconduct: 

· Serious acts of intimidation, bullying or harassment (including the use of foul and abusive language) 

If any employees are seen to be demonstrating unacceptable behaviour formal action may be taken. 

The essential ‘do’s’ and ‘don’ts’ of your relationships with all your colleagues:

	Positive Behaviour (Do’s)
	Negative Behaviour (Don'ts)

	· Being polite to colleagues

· Maintaining professionalism

· Not tolerating or being involved in backbiting

· No interest in team politics or gossip

· Keeping issues private and confidential

· Consistently treating all team members fairly and with the same importance

· Listening and understanding before acting
	· Loss of temper or shouting

· Swearing

· Deliberately creating conflict

· Gossiping

· Engaging in conflict with other colleagues, team leaders, supervisors or managers

· Bullying colleagues

· Offensive or unwanted conduct
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Date: 
March 2021
 Mr I Harrison 


 Head of Human Resources
I acknowledge receipt of this code of conduct and confirm that I have read and understood the content contained within it.
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