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APW-POL–043 Complaints Policy Statement

A P Webb Plant Hire Ltd is committed to promoting good behaviours and excellent workmanship through its own journey and that of our clients. This policy is applicable to all A.P. Webb group employees and to all people working on behalf of the company.
The company aim to take any complaints made by the following but not limited to very seriously:

· Customers
· Employed Staff

· Members of the Public

· FORS Compliance Team

We aim to complete all investigations within 10 working days and provide feedback to the complainant to ensure satisfactory conclusion and to implement preventative measures to safeguard against it happening again.

All complaints will be recorded as a non-conformance against the company and will be dealt with appropriately to the severity.
Our Complaints Policy is based on the following principles;

· Valuing our customers opinion
· Dedication to providing an excellent service
· Respecting the members of public’s personal domain

· Exceeding the compliance standards in all fields relevant to the business

· Ensuring the workplace is a respectable and relaxed environment to work in
Signed………………………………………………
Date: 

Paul Helks

Compliance Director
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